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Southwest National Park

Cockle Creek
Caretaker Program 2016/17
Information and Application
Introduction

The Volunteer Caretaker  Program in the Southwest National Park Cockle Creek provides opportunities for volunteers to gain practical experience in park management at popular campgrounds in the far south of the state.
Caretakers will be the front face of PWS to meet and greet visitors to this popular site, which is also the gateway to and from the South Coast Track; provide  visitor information services, carry out minor maintenance and assist Rangers as requested 
About the Volunteer Caretaker  locations

Cockle Creek 
Cockle Creek is situated at the extreme southern end of accessible vehicular road south from Hobart, on the edge of the Southwest National Park and adjacent to the Recherche Bay Nature Recreation Area.  
In the immediate vicinity of Cockle Creek there are facilities for vehicle based camping, boat launching and the start of popular bushwalking tracks to Fisher Point, South Cape Bay and the South Coast Track to Melaleuca.

Apart from the vehicle and tent based campground the area includes several private shacks (both leasehold and freehold), a Parks and Wildlife Service staff quarters and the early stages of a private ecotourism complex (cabins and visitor centre).

The area is extremely busy over the summer months.
Program Dates

For the 2016 /17 summer, the program at Cockle Creek will begin 
In December and run through until end of April
Volunteer Caretaker  Duties

 duties will include:
1. Provide a visitor information service: welcome, meet and greet visitors
2. Carry out regular servicing of boot wash station, walker’s registration booth 

3. Carry out minor maintenance as directed by the Ranger
4. Monitor visitor numbers and impacts and conduct visitor surveys
5. Provide communications with Huonville Field Centre on day to day operations 

6. Act as first response and communication hub in the event of emergency
7. Report issues such as excessive mess, offensive behaviour, safety hazards, and bushfire risk to PWS ranger staff
8. Other tasks identified and appropriate to the capacity of individual campground hosts
Volunteer Caretakers  will not   be required to:

1. Collect campground site fees (none are levied at Cockle Creek)
2. Maintain campground toilets (apart from minor or emergency maintenance), or
3. Be involved in any law enforcement activities, or confront visitors over any such issue unless there is an immediate risk to personal safety
What Parks will Provide

The Parks and Wildlife Service will provide, at each location:

· Accommodation including beds, cooking facilities and lighting (see below)
· Site Induction and safety briefing 

· Emergency communications
· First aid kits
· Any tools and equipment necessary for minor maintenance duties 
· Items of clothing to identify campground hosts (shirt, hat, jacket and name badge)

Volunteer Caretakers will be expected to provide:

· All food for the duration of their duty
· All clothing apart from uniform items (see above) – for all weather 
· Provide some old clothes for working in or overalls

· Transport to and from Cockle Creek 

Accommodation
Cockle Creek

CT’s  will be accommodated in the PWS staff quarters at Cockle Creek.  The building is a smallish two bedroom house with the following facilities:

· Well-appointed kitchen with all utensils, gas hot water and cooking

· One bedroom with double bed (other bedroom to remain free for casual staff visits)

· Bathroom with hot showers

· Solar electricity adequate for lighting and small appliances

· Telephone

· Small workshop and office
· Parking close to the quarters
Important Note:  At Cockle Creek CT’s will not have sole occupancy of staff quarters.  Other staff may be using these facilities over the summer. CT’s will be allocated one bedroom in each case but may share common facilities such as bathroom, kitchen and lounge.
Qualifications and Selection Criteria

CT’s will not require specialist or trade qualifications, but general knowledge of the area, communication and practical skills.  If, however, you have specialist qualifications that you consider may be useful (eg carpenter, electrician, chainsaw operator, coxswain) please advise us on the program application form.

CT’s will be selected according to how well they meet the following selection criteria:

1. Ability to live and work in a remote location, without ‘home comforts’ for extended periods
2. Ability to communicate well with a broad range of visitors expected at Cockle Creek 

3. Knowledge of the general principles of reserved land management, in particular the Southwest National Park, Southwest Conservation Area and Recherche Bay Nature Recreation Area
4. Possessing a broad range of practical skills appropriate to general outdoor tasks at Cockle Creek 

5. First aid qualifications (St John Workplace 2 preferred minimum).

Training

The Parks and Wildlife Service will conduct training, induction and familiarisation sessions as you start your placement on site at CC.  
Occupational Health and Safety

The provision of a safe working environment and safe working procedures is mandatory for all works carried out by PWS.  The CT Program at Cockle Creek will be carried out according to all current safe-working guidelines.  Volunteers will be made familiar with these procedures and will be expected to adhere to them.
How to Get Involved …
If you are interested in taking part in the Cockle Creek Volunteer Caretaker Program this summer we ask you to complete the Application Form included with this information package.  Please be aware that completion of the application form does not guarantee a place on the program.  

Applications 
for this program will be accepted from individuals or couples and will 
close on Wed 21 September 2016  
Applicants will be notified if they have been successful by Friday 30 September. 

The Selection Process 

If you are not selected  this year but are interested in other volunteer opportunities please contact me 
Regional Volunteer Facilitator, Pip Gowen, on

email: pip.gowen@parks.tas.gov.au. 
or see our website at http://www.parks.tas.gov.au/volunteer.
Pip Gowen

August 2016
See Application Form below
Department of Environment
Parks, Heritage and the Arts
Cockle Creek 
Volunteer Caretaker Program:  Summer 2016 /17
Application Form

(Complete one form for each volunteer if applying individually or one form per couple if you are planning to work together on this program)

Contact Details

Name (volunteer 1):_____________________________________________

Address________________________________________________________

_______________________________________________________________
Phone: 
Home_______________________

 


Work _______________________



Mobile ______________________

Email:  _________________________________________________________

Age last birthday: _________________

WILDCARE 20016 membership number: _______________________________

Name (volunteer 2): ______________________________________________

Address:_________________________________________________________

________________________________________________________________
Phone:  
Home_______________________

 


Work _______________________



Mobile ______________________

Email:  ___________________________________________________________

Age last birthday: ____________________________

WILDCARE 20016 membership number: ________________________________

Include any other contact details so that we can reach you over the 2008-2009 summer holiday period.

_____________________________________________________________________
____________________________________________________________________

Preferred Placement Dates (pls order by number 1 -5 )

Indicate any months that you are not available 
December

January

February

March

April

Notes: 

Addressing the Selection Criteria

1. Provide a brief summary of your experience living and/or working in remote locations.

2. Provide evidence of your ability to communicate with the broad range of visitors 

      expected at Cockle Creek and Melaleuca.

3. Provide evidence of your knowledge of the general principles of reserved land management, in particular the Southwest National Park, Southwest Conservation Area and Recherche Bay Nature Recreation Area.
4.  Describe any practical skills appropriate to general outdoor tasks at Cockle Creek and Melaleuca.

5.   First Aid Qualifications.  Please Attach Copies

 6.  Any other qualifications that might be useful at  Cockle Creek 

Signed 1. __________________________________          Date _________________

Signed  2 __________________________________          Date _________________

Forward all completed applications to:

Pip Gowen
Regional Volunteer Facilitator

Parks and Wildlife Service

E:
pip.gowen@parks.tas.gov.au
By Wednesday 21 September 2016
Applicants will be notified if they have been successful by Friday 30 September 2016
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