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Introduction

The Volunteer Caretaker Program in the Southwest National Park Cockle Creek provides opportunities for volunteers to gain practical experience in park management at a popular campground in the far south of the state.
Volunteer Caretakers will be the front face of the Parks and Wildlife Service to meet and greet visitors to this popular site. Cockle Creek is also the gateway to and from the South Coast Track leading to Melaleuca in the Tasmanian Wilderness World Heritage Area (TWWHA). Volunteer Caretakers provide visitor information services, carry out minor maintenance and assist Rangers as requested 
Cockle Creek 
Cockle Creek is situated at the extreme southern end of accessible vehicular road south from Hobart, on the edge of the Southwest National Park and adjacent to the Recherche Bay Nature Recreation Area.  
In the immediate vicinity of Cockle Creek there are facilities for vehicle based camping, boat launching and the start of popular bushwalking tracks to Fisher Point, South Cape Bay and the South Coast Track to Melaleuca.

Apart from the vehicle and tent based campground the area includes several private shacks (both leasehold and freehold), a Parks and Wildlife Service staff quarters and the early stages of a private ecotourism complex (cabins and visitor centre).

The area is extremely busy over the summer months.
Program Dates

For 2018 19 summer, the program at Cockle Creek will begin 
In Mid-December and run through until end of April
Volunteer Caretaker Duties

Duties will include:
1. Provide a visitor information service: welcome, meet and greet visitors
2. Conduct daily routines to ensure the site is clean and presented well for visitors

3. Operate a (PWS) Tablet providing online access for visitors to the Parks and Wildlife Service website in order to purchase Parks Passes should they want. (training provided)

4. Carry out regular servicing of boot wash station, walker’s registration booth 

5. Carry out minor maintenance as directed by the Ranger
6. Monitor visitor numbers 

7. Provide communications with Hastings and /or Huonville Field Centre on day to day operations 

8. Act as first response and communication hub in the event of emergency
9. Provide information to Rangers as needed
Volunteer Caretakers will not be required to:

1. Collect campground site fees (none are levied at Cockle Creek)
2. Maintain campground toilets (apart from minor or emergency maintenance), or
3. Be involved in any law enforcement activities, or confront visitors over any such issue unless there is an immediate risk to personal safety
What Parks will Provide

The Parks and Wildlife Service will provide, at each location:
· Accommodation including beds, lounge, kitchen/cooking facilities and lighting
· Landline phone

· Defibrillator  for emergency use
· Site Induction and safety briefing  including personal protective equipment 
· Emergency response protocols and communications and after hours contacts
· First aid kits
· Biosecurity boot wash station equipment

· Any tools and equipment necessary for minor maintenance duties 
· Items of clothing to identify you as a Volunteer Caretaker to the public e.g.   (shirt, hat, jacket and name badge)

· Wood for the wood heater

· Regular onsite visits when site servicing is being done

· Communication contact via phone as needed
Volunteer Caretakers will be expected to provide:

· All food for the duration of their duty
· All clothing apart from uniform items (see above) – for all weather 
· Provide some old clothes for working in or overalls

· Transport to and from Cockle Creek 

· Your own devices for internet connection
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Figure 1: Volunteer Caretakers Martyn Stafford, Christine Sedivic, Lorraine Stafford, Heather Knight 
Accommodation

Cockle Creek

Volunteer Caretakers will be accommodated in the Parks and Wildlife Service Staff Quarters at Cockle Creek.  The building is a smallish two-bedroom house with the following facilities:

· Well-appointed kitchen with all utensils, gas hot water and cooking

· One bedroom with double bed (Queen) (other bedroom to remain free for casual staff visits) or by negotiation for family members visiting or children if on main placement with parents. In the event of emergency in the SW area changes needed
· Wood heater (PWS supply wood)

· Comfy lounge chairs
· Bathroom with hot showers
· (no washing machine – hand basin for hand washing clothes 
· Solar electricity adequate for lighting and small appliances

· Telephone - Landline which can be used for short calls or for family to ring IN
· Small workshop and office
· Parking close to the quarters
Important Note:  At Cockle Creek Volunteer Caretakers may not have sole occupancy of staff quarters, other staff or emergency services personnel may need to use these facilities if an emergency occurs e.g. search and rescue. If this occurs, Volunteer Caretakers will be allocated one bedroom, but may share common facilities such as bathroom, kitchen and lounge.
Qualifications and Selection Criteria

Volunteer Caretakers will not require specialist or trade qualifications, but general knowledge of the area, communication and practical skills desired.  If, however, you have specialist qualifications that you consider may be useful (eg carpenter, electrician, education, plumbing, general maintenance) please advise us on the program application form.

Volunteer Caretakers, will be selected according to how well they meet the following selection criteria:

1. Ability to live and work in a remote location, without ‘home comforts’ for extended periods
2. Ability to communicate well with a broad range of visitors expected at Cockle Creek Visitors come from many different states and countries and well as local. 
3. Knowledge of the general principles of reserved land management, in particular the Southwest National Park, Southwest Conservation Area and Recherche Bay Nature Recreation Area
Qualifications and Selection Criteria Cont.
4. Possessing a broad range of practical skills appropriate to general outdoor tasks at Cockle Creek 

5. Ability to work in a team, and especially to take direction from  Rangers 

Training

The Parks and Wildlife Service will conduct training, induction and familiarisation session on site on the day you start your placement at Cockle Creek.  This will take several hours and the information centre will be closed during that time.
Work Health and Safety

The provision of a safe working environment and safe working procedures is mandatory for all works carried out by the Parks and Wildlife Service. The Volunteer Caretaker Program at Cockle Creek will be carried out, according to all current safe-working guidelines. Volunteers will be made familiar with these procedures and will be expected to adhere to them.
How to Get Involved …
If you are interested in taking part in the Cockle Creek Volunteer Caretaker Program this summer we ask you to complete the Application Form (separate) with this information package. Please be aware that completion of the application form does not guarantee a place on the program.  

Applications 
will be accepted from individuals (Minimum 2) or couples and will 
close on Monday 22 October 2018 at 9am
Applicants will be notified, if they have been successful by Friday 26 October 2018 
Following Selection Process 

If you are not selected this year, but are interested in other volunteer opportunities, or interested in feedback, please contact me 
Regional Volunteer Facilitator (south), Pip Gowen, on

Email: pip.gowen@parks.tas.gov.au. 
or see our websites

http://www.parks.tas.gov.au/volunteer
http://www.wildcaretas.org.au
.
Thankyou
Pip Gowen

August 2018
See Application Form  in separate document
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